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Priority Issues for the NCSG

Preliminary Recommendation 3: Defining a ‘reasonable investigation’
Two Key Issues

Preliminary Recommendation 7: Topics for consideration to GNSO Council




Defining a ‘Reasonable’ Investigation

QR GICIRINENE]  The NCSG's position is that the investigation standard must be
‘reasonable proportionate to the harm of the abuse. We recommend calibrating to the
investigqtion' severity of the reported abuse, portfolio size, and registrar business model.




Defining a ‘reasonable investigation’

NCSG's
Suggested
Additions

A reasonable investigation MUST be practical, , and
proportionate based on the circumstances and consistent with Section 3.18.2. A
reasonable investigation

MUST NOT require registrars to access or generate data that is not
reasonably available to them , recognizing that registrar

capabilities, technical systems, and available data may differ across and within
registrars.




Topics for consideration to GNSO Council

NCSG's
Suggested
Addition

Strawman
Language

During its deliberations, the WG came across topics that were out of scope for
this PDP but should be considered by the GNSO Council when considering the
follow-up PDPs or next steps on DNS Abuse. Therefore, the WG recommends to
GNSO Council to consider further policy work and or next steps as noted in the
Final Issue Report on the following two issues that related to broader DNS Abuse
Mitigation rather than ADC:

e Limited Transparency in DNS Abuse Mitigation Actions taken (Issue C1in Final

Issue Report)
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